
Through Connection, Resilience & Intelligence

Forging New Connections and Growing 
New Ideas at Xcelerate

Case Study: Johns Hopkins Radiology

The Fluke Xcelerate Conference is more than 
just a three-day event. It’s a place to gain 
insights from a vast network of experienced 
professionals, from CEOs to maintenance 
technicians, with one thing in common: they’re 
all building resilience into their day-to-day 
operations by partnering with Fluke.

Meet faces you’re already familiar with, like 
your Customer Success Manager, and make 
new connections with peers across industries 
who face the same challenges as you. Share 
meals, engage in thoughtful discussions, and 
build networks that span beyond the event 
and fuel future opportunities to collaborate.

At the 2025 Xcelerate Conference, Madison 
Williams, System Administrator at Johns 
Hopkins Radiology, connected with peers and 
her Customer Success Managers. Through 
networking and learning, she built lasting 
relationships and discovered new strategies 
to boost efficiency across Johns Hopkins 
Radiology’s seven facilities.

At Xcelerate, you’ll:

Connect with maintenance and reliability 
leaders to share knowledge, tactics, and ideas.

Engage in thoughtful roundtable discussions 
with peers. 

Experience intimate fireside chat discussions 
with respected global maintenance and 
reliability experts.

Enjoy inclusive meals and entertainment 
to foster valuable relationships.

Hear real-world case studies and broaden 
your network with peers who’ve faced 
obstacles similar to your own.

Discover what networking at Xcelerate looks like:

Watch the Xcelerate 2025 Highlight video.

https://www.youtube.com/watch?v=XsWavUGlfcg
https://www.youtube.com/watch?v=XsWavUGlfcg
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The Opportunity
Johns Hopkins Radiology is a world-renowned 
medical treatment and research center. 
The institution has used eMaint since 2023 
to achieve 92% uptime and standardize 
maintenance across its seven facilities. 

At the 2025 Xcelerate conference, Madison 
Williams, System Administrator at Johns 
Hopkins Radiology, looked forward to forging 
new connections and strengthening existing 
relationships. Williams also anticipated 
discovering innovative ways to further 
leverage eMaint for Johns Hopkins Radiology’s 
operations by gaining new insight from peers.

The Experience
Xcelerate 2025 gave Williams the chance 
to connect face-to-face with her long-time 
Customer Success Managers, Carlos and Jason. 
“It’s so nice to see the people I’ve been working 
with since go live,” she said. “I’m really happy to 
meet them in person.”

Besides meeting her CSMs, Williams picked 
up new tips and ideas shared by peers on 
improving eMaint workflows and using 
integrated features like vibration monitoring. 
She left the conference excited to apply what 
she learned at Johns Hopkins Radiology 
facilities.

The Impact
Williams forged valuable connections and 
gained fresh insights into optimizing eMaint 
dashboards for even better productivity. 
These new relationships and innovative ideas 
about leveraging Azima AI wireless vibration 
monitoring inspired Williams to make an even 
greater impact at Johns Hopkins Radiology.

“I’ve gotten to rub shoulders with other 
people who use eMaint. I’m learning, but I’m 
networking as well,” she said. “Xcelerate gave 
me that chance to not only meet the people 
I’ve been partnered up with on the eMaint 
account for Johns Hopkins Radiology, but also 
to explore what’s to come with eMaint.”

“Xcelerate gave me that chance to not only meet the people I’ve been partnered 
up with on the eMaint account for Johns Hopkins Radiology, but also to explore 
what’s to come with eMaint.” 

Madison Williams, System Administrator, Johns Hopkins Radiology
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