
Xcelerate 26: 
Your Classroom for the Future of Reliability

What is Xcelerate?

Case Study: T. Baker Smith

Fluke’s Xcelerate Conference is a three-day 
event where industry leaders come together to 
share ideas and explore the latest innovations 
from the full suite of Fluke products. If you 
use eMaint, Prüftechnik, or Azima tools and 
software, Xcelerate is where you’ll find the 
latest advancements, training opportunities, 
and real-world applications to help you solve 
your toughest reliability challenges. 

From presentations with in-house experts to 
real-world customer success stories, Xcelerate 
connects your team with fresh insights you 
can take home. Learn more about how to 
leverage the latest features and tools, whether 
you’re new to reliability or a seasoned expert. 
At Xcelerate, you’ll discover new solutions, 
practical strategies, and actionable ideas to 
drive reliability through.

T. Baker Smith offers surveying, engineering, 
and environmental services to both public and 
private clients. Even though they were already 
seasoned eMaint users prior to the 2025 
Xcelerate conference, company employees 
were profoundly impacted by the valuable 
insights gained, particularly around the use 
of eMaint X4. They are eagerly anticipating 
Xcelerate 2026.

Proven approaches from maintenance 
and reliability leaders.

Real-world stories of how peers are driving 
measurable results. 

A first look at new features, products, 
and tools.

Hands-on training and certifications in 
areas like condition monitoring, automation, 
and anomaly detection.

Strategies to leverage AI, predictive 
maintenance, and advanced technology 
to strengthen resilience.

Exclusive opportunities to speak with 
respected global experts.

Get a glimpse of the lessons, strategies, 
and expertise waiting for you at Xcelerate:

Watch the Xcelerate 2025 Highlight video.

Through Connection, Resilience & Intelligence

https://www.youtube.com/watch?v=XsWavUGlfcg
https://www.youtube.com/watch?v=XsWavUGlfcg


Through Connection, Resilience & Intelligence

The Opportunity
T. Baker Smith had been leveraging eMaint for 
two years prior to the Xcelerate 25 conference, 
using the software to manage preventive 
maintenance and capital expenditure planning 
for its surveying, engineering, and natural 
resource services. The company had already 
achieved an incredible 75% reduction in 
downtime while improving budget forecasting 
accuracy and capital management.

Before attending Xcelerate 2025, “we thought 
we already had all the solutions we needed,” 
said Chad Burton, field manager at T. Baker 
Smith. But the conference soon proved 
them wrong.

The Experience
The Xcelerate25 Conference offered T. Baker 
Smith a unique opportunity to strategize for 
the future and maximize the potential of the 
eMaint software they already use. For Burton 
and his team, the insights from Xcelerate were 
eye-opening and have allowed him to deepen 
his product knowledge and learn from other 
reliability leaders.

“It’s been nice to see how other people leverage 
eMaint, what they’re doing, and their thought 
process,” Burton explained. “Even if it’s 
something we might not be able to leverage 
right away.”

The Impact
After spending just a few days at Xcelerate, 
Burton and his team walked away with pages 
of notes and new insights about how they 
could get even more out of eMaint.

“The conference has been awesome,” he said. 
“The location is awesome, and it has a lot of 
great speakers.”

“It really gets you excited to go back and 
make some of these changes and tell more 
people in the company how we can leverage 
eMaint,” said Burton. “I hope I get to go to 
Xcelerate 2026.”

“At Xcelerate you have a whole network of people constantly trying to work for 
better solutions. You don’t have to come up with the solution yourself; you can 
learn new ideas from others.” 

Chad Burton, Field Operations Manager, T. Baker Smith
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